My name is Jessica Bruce and | started with TBG Learning on the Kickstart programme to
work towards my Numeracy qualification.

My results at school were good apart from my numeracy. | wanted to go to University College
Birmingham and train to be a chef, but needed a higher grade in Numeracy.

When | started at TBG | lacked confidence and did not like being questioned directly in a
group. After a couple weeks | started to settle into the course and my confidence grew, |
would now join in with group discussions and started to enjoy learning.

| worked hard on my Numeracy and Literacy and managed to achieve an Entry Level 3 in
Numeracy, this was enough for me to get into college.

I am now successfully in college working towards an NVQ and enjoying my time there.

| would like to thank the staff at TBG Learning that helped me achieve my goals and get on to
my college course.
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